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Data Dissemination in Communities of Color:

Introduction
The challenges of Census-related data dissemination in communities of color in the United States and its
territories have many similarities with those in the developing world. These challenges center on lack of
infrastructure and limited human and financial resources in these underserved communities. These deficiencies limit within communities the amount and scope of critical social scientific activities. However,
as people of color are projected to become a majority of the US population in the not too distant future,
the need to provide these populations with timely and useful data and tools for analysis increases in urgency if they are to have a greater voice in public policy discussions. Yet current systems are limited in
their ability to reach these communities, and, in addition, scientific bodies that generate and regulate
such data remain diversity-challenged. As the leading producer of socioeconomic scientific data in the
United States, the Census Bureau has a major role to play in addressing this problem, especially with the
increased demand for data that will be generated by the 2010 Census and the 5-year American Community Survey (ACS) next year. One effort within the Census Bureau to address these informational needs
is its Census Information Center (CIC) Program.
This year the CIC Program is celebrating its 20th anniversary since becoming an on-going program in
1990. Outside of some internal analyses of annual reports submitted by its member organizations and
Census Bureau staff, no independent systematic description or evaluation of the program has been conducted to date. A review of the literature on the dissemination and use of Census data reveals only occasional references made to individual CICs but very little on the CIC Program itself.
This survey by the National Institute for Latino Policy (NiLP), a member organization of the CIC Program, was conducted as an independent and completely pro-bono study of the CICs and their views on
matters including their experiences with the CIC program and ongoing needs, serves as various topics as
an initial analysis of the program. The 57 member organizations of the CIC Program were surveyed, with
49 responding for an 86 percent response rate.
The expectation is that this analysis can assist in the CIC Program’s future planning and provide a better
understanding of its role within the Census Bureau. The survey was conducted to address NiLP’s concerns about developing an effective national program of Census data dissemination and analysis for
communities of color following the 2010 Census. Please note that the views expressed in this report beyond the survey results are solely the opinions of the author and not those of the CIC Program and its
member organizations, the United States Census Bureau, or the United States Government.
History. Planning to develop the CIC Program was initiated by the Census Bureau in 1988 as a pilot
project. After an assessment of the pilot project, the CIC Program became an ongoing program in 1990
consisting of 5 national organizations. to improve access to census data by racial-ethnic minority groups
and economically disadvantaged segments of the population who had been traditionally undercounted
in censuses and surveys. The original five participating organizations were: the National Urban League,
the National Council of La Raza, the Southwest Voter Registration Education Project (SVREP), the Asian
and Pacific Islander American Health Forum and the Americans for Indian Opportunity (replaced by
Native America Public Telecommunications).
For more than a decade, from 1988 to April 2000, an entry in
Wikipedia reports that the CIC Program initially did not grow beyond
the original five organizations and languished due to a lack of funding and support. In April 2000, the Census Bureau renewed its commitment to close the racial-ethnic minority and economic gap in data
access by expanding the CIC Program to include 54 additional organizations representing under-served communities. This brought
the number of Program participants to 59 organizations, at which
time funding was made available for training, data products, postage
and staff to help ensure the success of the program. Between 2000
and 2005, 15 organizations left the program for various reasons. In
September 2006, the Census Bureau admitted an additional 13 organizations in an open and competitive process to bring the member
ship back up to the year 2000 level. In 2009, there were 57 CICs
listed on the Census Bureau’s website.
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In 2010, the CIC Program is undertaking a strategic planning process in collaboration with the Census
Bureau’s Customer Liaison and Marketing Services Office (CLMSO). In so doing, the Program will be
addressing such issues as the development of collaborative projects between the CIC member organizations, the possible expansion of the size of the membership, and developing strategies for attracting outside funding, to name but a few initiatives. With the 2010 Census on the horizon, the CIC Program will
be looking at how to maximize its strategic role in Census data dissemination and analysis following
2010.
Mission. The mission of the CIC Program, as articulated by the Census Bureau, is to provide efficient
access to Census data products through a wide data dissemination network of organizations. Those organizations effectively process and disseminate Census data to underserved population groups in easily
understandable formats.
CICs have provided training and technical assistance to local governments, businesses, community
groups, and other interested data users in how to access and use Census Bureau data for research, program administration, planning, and decision making purposes. Each CIC has its own target audience
often requiring unique analysis of census information. The CIC Program includes a wide variety of nonprofit organizations, including chambers of commerce, minority-serving colleges and universities, civil
rights, social justice, and social service groups, think tanks, and research organizations.
CICs have successfully used census data and local information to support activities promoting change in
underserved communities. They have used census data and local statistics to help local communities and
minority businesses qualify for reconstruction resources in the wake of the September 11 attack on New
York City; establish empowerment zones and revitalization areas in Brooklyn, NY, and Shreveport, LA;
establish youth services programs and construct after school facilities in local communities in Nashville,
TN, and Oakland, CA; provide baseline data to measure the effectiveness of national programs on crime
in Washington, DC, public housing; develop ways to link children in need with public services in Minnesota; help local organizations draft grant proposals; provide an up-to-date analysis of the needs of stateside Puerto Ricans; and provide American Indians on the Navajo Reservation and across the country
access to Temporary Assistance to Needy Families (TANF).
In addition to the CICs, the Census Bureau's overall data dissemination network includes participants in
the State Data Center/Business and Industry Data Center Program, Census Depository Libraries, the
Federal-State Cooperative for Population Estimates (FSCPE), and the 12 Census Regional Office Partnership and Data Services. The combined network includes nearly 2,000 entities located throughout the 48
contiguous states, Alaska, Hawaii, Washington, DC, Puerto Rico, the Northern Marianna Islands, American Samoa, Guam, and the U.S. Virgin Islands. A Memorandum of Agreement is signed with the participants designating them as official repositories for census data.
Operations. The Census Bureau does not provide funding to CIC Program participants, but provides
access to the full array of its data products, training and technical support free of charge to the CICs. In
return, the CICs discuss what census data mean for local communities. The Census Information Centers
produce reports, fact sheets, briefs, and other materials in different formats, on more specific subjects,
and for more unique geographic areas (communities) than those produced by the Census Bureau. CICs
work in partnership with the Census Bureau through its CLSMO currently headed by Barbara Harris.
The responsibilities of the CICs include:
Disseminating Census Bureau data and information to persons served and local communities.
Providing training, education, and technical assistance to persons served and local communities on
how to access Census Bureau data.
Assisting data users in understanding and accessing Census Bureau data and information, and answering questions from the public and persons served about what the data means for local communities and neighborhoods.
Supporting Census Bureau programs by assisting with outreach, promotion and recruitment efforts
for the Census Bureau's censuses and surveys.
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Data Dissemination in Communities of Color:

Who Are the CICs Today?
This 2009 CIC Survey was conducted independently for the CIC Steering Committee by the National
Institute for Latino Policy, a CIC, to provide current information on the characteristics and opinions of
the Census Information Centers on a variety of issues. In this section, we profile the CICs.
Year of CIC Memberships. The CICs responding to this survey indicated joining the program between 1988 and 2007, a 19 year span. Those that became CICs in 1988-2000 were 37 percent of the total,
26 percent in 2001-2004, and 39 percent in 2005-2007. Close to a quarter of the respondents (22 percent) did not know when their CICs were
established.
Gender Breakdown. The gender breakdown of the CIC respondents was 67 percent
male and 33 percent female.
Racial-Ethnic Breakdowns. The racialethnic breakdown of the populations served
by the CICs is as follows: Latinos (by 35 percent of the CICs), Blacks (27 percent), Asians
(25 percent), Native Americans (22 percent),
and non-Hispanic Whites (14 percent). The
racial-ethnic breakdown of the leadership of
the CICs (and not the race or ethnicity of the
respondent) is: Asian (22 percent), Latino
(22 percent), Black (14 percent), Native American (14
percent), non-Hispanic White 12 percent) and other (14
percent).
Organization Type. More than two-thirds (69 percent) of the CICs are currently hosted by communitybased organizations, and 31 percent are universitybased. The mix of organizational types has changed significantly over time, with community-based organizations having increased to where they now outnumber
university-based CICs. Community-based CICs went
from being 64 percent of the members the 1988-2000
period, went down to 40 percent of those that joined in
the 2001-4 period, and then up to 93 percent of those
joining in 2005-2007.
It is also important to note that there are important racial-ethnic differences in the organizational types of the
CICs. Except for Black-led CICs, every other group’s
CICs were community-based in the majority (ranging
from 64 to 100 percent). For Black-led CICs, 86 percent
were university-based. In terms of populations served,
the majority (53 percent) of the university-based CICs
indicate that they serve the Black community. The community-based CICs, on the other hand, indicate that
they serve more diverse populations (39 percent Latinos, 34 percent Native Americans, and 32 percent
Asians). Only 16 percent of community-based CICs
serve Black populations.
Geographic Breakdown and Scope. Geographically, of those reporting the CICs are located in more
than 28 cities, and 16 states, Washington, DC and
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Puerto Rico. The largest concentrations of CICs are in
the following urban centers: Washington, DC Metro
area (24 percent), followed by Los Angeles (8 percent),
Chicago (6 percent), Nashville (6 percent) and New
York City (6 percent). In terms of states, DC and the
territories, the CICs are concentrated in the following:
District of Columbia (18 percent), California (16 percent), New York (10 percent), Tennessee (8 percent)
and Texas (8 percent).
Of the 12 Regional Census Offices, the CICs are concentrated in the following: Philadelphia (22 percent),
Los

Angeles (18 percent), Charlotte (12 percent) and Dallas (10 percent). The regional offices with the fewest
CICs are: Detroit (2 percent) and Seattle (2 percent).
The Philadelphia Census Regional Office covers the
Washington, DC metro area, which is why it has such
a large percentage of CICs within its area.
Asked the geographic scope of their work, the largest
percentage of CICs indicated they did their work at
the national (39 percent) and regional levels (29 percent). This is followed by the statewide level (10 percent), city/town level (12 percent), county level (10
percent) and neighborhood level (2 percent).
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Funding Sources. The main funding sources of the CICs are: foundations (37 percent), their host organizations (35 percent) and government (31 percent). These are followed by: individual contributions
(22 percent), special events (10 percent), and fees (6 percent). Those that run as a totally volunteer operations represent 14 percent of the total, and 6 percent don’t know what their funding sources are.
There were racial-ethnic differences in the main
funding sources for the CICs along racial-ethnic
lines. Asian-led and Latino-led CICs indicated
that they received most of their funding from
foundations (50 percent each). In contrast, Native American-led CICs mostly received government funding (71 percent), and non-Latino
White-led CICs pointed to government funding
and individual contributions as their main funding sources (50 percent each). Black-led CICs identified their host organization as their major funder (57
percent).
Main Functions. The CICs in this survey identified the dissemination of Census data as their main
function (indicated by 82 percent of the respondents), in congruence with the mission of the CIC Program. This was followed by: conducting community-based research (69 percent), academic research (53
percent), geographic information systems (GIS) work (43 percent), and 2010 Census outreach (31 percent).
Along racial and ethnic lines, there were differences in the CICs’ main functions. Asian-led CICs indicated that they mostly focused on data dissemination and community-based research (91 percent each),
while Latino-led CICs focused on data dissemination (91 percent). Black-led CICs indicated that they
concentrated on community-based research and mapping (GIS) (83 percent), and Native American-led

CICs on academic research (86 percent).
There were also differences according to the organizational type of the CICs. Those CICs that were community-based indicated that their main function was Census data dissemination (88 percent), while
those that were university-based indicated that it was mapping (GIS) (73 percent).
Reflecting the origins of the CIC Program that was heavily based on strengthening the nonpartisan redistricting capacities of national community-based organizations or color, 71 percent of those CICs that became members of the CIC Program in 1988-2000 indicated that their main function was mapping (GIS).
In contrast, a lower percentage, 56 percent, of those joining in 2001-2004 and only 21 percent of those
joining in 2005-2008 indicated that mapping (GIS) was their main function.
Dissemination Methods. The
main methods used by the CICs to
disseminate Census data are: email
(82 percent), telephone (69 percent),
community presentations (61 percent) and a dedicated website (53
percent). The least used methods are:
snail mail (14 percent), academic
publications (29 percent), academic
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presentations (43 percent), and community publications (45 percent).
There were differences in the main data dissemination methods used by the CICs along racial-ethnic
lines. Asian-led CICs primarily used email and telephones (91 percent), while 100 percent of the nonLatino White-led CICs primarily used email. Latino-led CICs mostly used email (91 percent) and community-based presentations (71 percent), Native American-led CICs a dedicated website (86 percent),
and Black-led CICs telephones and academic presentations (71 percent each).

There were also differences according to organizational type. The community-based CICs indicated that
they disseminated data primarily through email requests (88 percent), while university-based CICs did
so through academic presentations (73 percent).
It appears that the CICs have not embraced disseminations strategies using newer media like Facebook,
Twitter and others. This is something that the CIC Program should explore in the coming year, possibly
being able to learn from the 2010 Census’ efforts using these newer media in its massive paid advertising
campaign that is making use of these technologies.
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Assessing the CIC Program
Most Helpful Aspects. The CICs were asked what aspects of the program they found most helpful.
Three are seen as most helpful: training in the use of Census data and programs (76 percent), the networking with other CICs (74 percent) and the formal connection with the Census Bureau (67 percent). It
was interesting that one of the main features of the CIC Program historically, providing the CICs with
free Census data, ranked fairly low with 49 percent citing it as most helpful. This probably reflects that
fact that access to data has become technologically much easier and less costly since the program started
in 1988, making training in data access much more valuable today.
Along racial-ethnic lines, there
are differences in which aspects
were viewed as most helpful.
Black-led CICs found the networking with other CICs as most
helpful (86 percent), while nonLatino White-led CICs found the
free data and training received as
most helpful (83 percent each).
Asian-led CICs found most helpful the formal connection to the Bureau and networking with other CICs
(82 percent each), and Latino-led CICs pointed to meeting Census staff and the training received (64
percent each).
According to organizational type, the community-based CICs viewed the formal connection they have to
the Census Bureau as a result of their membership in the CIC Program as the most helpful (74 percent),
while the university-based CICs saw this as being less helpful to them (53 percent). Being universitybased clearly requires less validation than independent community-based CICs feel they need and which
the CIC Program apparently provides.
Least Helpful Aspects. The least helpful aspect of the CIC Program was identified as the free data
provided by the Bureau (29 percent). Very few of the respondents, however, indicated that any aspect of
the program was least helpful and 12 percent volunteered that all aspects of the program were helpful.
Overall, the CICs see the program in a very positive light.
Promoting More Interaction
between CICs. Asked how to
make the CIC Program more interactive for the member organizations, two were mentioned most.
The first was holding periodic teleconferences on subjects of interest
to the CICs (53 percent), followed
by establishing CIC caucuses or affinity groups along racial, ethnic,
sector and other lines (41 percent).
Approaches already attempted by
the CIC Steering Committee received less support: a listserv (18 percent), CIC business meetings between conferences via teleconferencing (31 percent), an independent website (33 percent), and a newsletter (33 percent). Two other approaches were volunteered by single respondents: creation of joint CIC
projects and having the program provide financial support to the CICs.
Asked how to promote more interactivity specifically at the CIC conferences, majorities supported having more presentations by the CICs themselves (53 percent) and holding more social events (51 percent).
The least favored was holding CIC recognition events for outstanding work by individual CICs (33 percent).
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2010 Census Information Needs
With the Census Bureau in the final stages of preparations for the 2010 Census, the CICs were asked
what topics they preferred to hear most about the 2010 Census. About three-quarters (74 percent) indicated they preferred to learn about the role of the CICs in 2010 Census outreach and best practices, followed by those interested in learning about funding opportunities for 2010 Census outreach (61 percent). These were both topics featured in the October 2009 CIC Training Conference in Chicago.
At least 30 percent were interested in
the following other 2010 Census update
topics: minority contracting (45 percent), employment recruitment (41 percent), Census data products (41 percent), the American Community Survey
(37 percent), the Partnership Program
(37 percent), and language programs (31
percent).
The following 2010 Census topics elicited the least interest: the Integrated
Communications Plan (18 percent), the Census in Schools Program (22 percent), Complete Count Committees (25 percent), the redistricting data program (25 percent) and the role of the regional Census offices (25 percent).
There were also differences along racial-ethnic lines. While Latino- and Native American-led CICs preferred learning about strategies for reaching hard-to-count communities and, to a lesser extent, how to
get support from the Regional Census Offices, Asian and Black preferences were different. Asian-led
CICs had the greatest preference for learning about Regional office support, which a much lower percentage of Black-led CICs shared. A much higher percentage of Asian-led CICs were interested in learning how to become a Complete Count Committee than the other CICs. Black- and non-Latino White-led
CICs had similar preferences.

This interest in 2010 Census outreach topics by the CICs is important to note because they clearly view
their role as going beyond strictly data dissemination and analysis. This indicates that as the role of the
CIC Program is reviewed, it is clear that its members wish to play a broader role than originally envisioned. This interest in outreach to hard-to-count communities by the CICs could also be extended beyond the decennial Censuses to the Census Bureau’s other survey programs, such as the ACS, the Economic Census, the CPS and others.
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CIC Training Needs
To help in identifying the data and other training needs of the CICs, they were asked what topics they
would be interested in being trained at the 2009 CIC Training Conference.
There was a wide range of topics identified by the CICs, with the two most popular being: the American
Community Survey (ACS) (53 percent) and DataFerrett for beginners (47 percent). The training focus of
the 2009 CIC Training Conference was the DataFerrett Program.
The next tier of interest was in training in
the following: developing a 2010 communications plan for their communities (41
percent), identifying hard-to-count communities (39 percent), American FactFinder (35 percent), geographic information systems (GIS) for beginners (33 percent), finding Census data (31 percent),
redistricting data (33 percent), Local Employment Dynamics (LED) (31 percent),
DataFerrett for advanced users (31 percent), and the Current Population Survey
(CPS) (27 percent).
The Census Bureau developed the American FactFinder (http://
factfinder.census.gov/) web site as its primary vehicle for distributing Census data. The Census Bureau
has cut back on the number of volumes it is printing, and fewer printed reports will be distributed to federal depository libraries. The Bureau expects that most people will use American FactFinder (AFF) to
retrieve Census data. Currently, AFF provides data for the lowest level of geography (blocks), and data
for the biggest variety of geographic entities, everything from zip code tabulation areas to state legislative
districts to Census tracts. It also allows users to retrieve reference and thematic maps.
DataFerrett (http://ferret.bls.census.gov) is an electronic data review and extraction tool designed to
facilitate review and extraction of socioeconomic data from massive BLS and Census Bureau databases.
It was developed jointly by the U. S. Bureau of the Census and the U.S. Bureau of Labor Statistics.
The following topics were volunteered by only one or two respondents: using PUMS and bringing back
Advance Query. It appears, at this point, that the Census Bureau currently has no plans to restore Advanced Query program. The Census Bureau's Advanced Query provided customized cross tabulations of
selected Census 2000 variables and universes. PUMS, or Public Use Microdata Samples, are computeraccessible files containing records for a sample of housing units, with information on the characteristics
of each housing unit and the people in it.
Asked about their interest in topics related to their preparations for 2010 Census outreach, the top preference was for strategies for reaching hard-to-count populations (73 percent). This was followed by types
of support the CICs could receive from the regional Census offices (55 percent), and how CICs can promote partnership agreements in their communities (41 percent).
The least interest was expressed for following: becoming a Be Counted Center (14 percent), becoming a
Questionnaire Assistance Center (24 percent), recruiting 2010 Census enumerators (27 percent) and
becoming a Complete Count Committee (29 percent). There appears to be less of an interest by the CICs
in these more direct services aspects of 2010 Census outreach, given their other responsibilities and the
burden that this would place on relatively small staffs.
Almost all (96 percent) of the CICs indicated they would be involved in 2010 Census outreach activities.
As indicated in the previous section, the CICs are interested in learning of ways that the Census Regional
Offices could support their outreach efforts for 2010. When asked how they would characterize their relations with their local Census regional office’s Partnership Program, the majority (55 percent) saw it as
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good to excellent, 37 percent saw it as poor
to fair, with 8 percent stating that they
haven’t met with the regional partnership
staff yet. Given that the CICs are an official
part of the Census Bureau, it should, however, be of concern that only 16 percent
found the relationship to be excellent.
Major complaints made by CICs about the
Regional Census Offices is that these offices
in general do no communicate with their
local CICs on their activities nor do they
seem to have ways to involve the CICs in
supporting their work for the 2010 Census.
There are also a number of CICs who have
developing good working relationships with
their local Regional Census Office, but
these seem to be in the minority.
The Role of Race and Ethnicity. Significant differences appeared along racial and ethnic lines in the
CICs’ training preferences. In terms of preferred training topics, Black-led CICs were most interested in
the American Community Survey (ACS) (71 percent), while Native American-led CICs focused on
DataFerrett for beginners (71 percent), and non-Latino White-led CICs on Population Estimates (67 percent). On the other hand, Latino-led CICs focused on developing communications strategies for 2010
Census outreach (55 percent), while Asian-led CICs were most interested in the ACS and the Current
Population Survey (CPS) (64 percent).

In terms of 2010 Census outreach topics, while Asian-led CICs were most interested in learning about
Regional Census Office support (82 percent), most Latino-led CICs were interested in information of
hard-to-count population outreach strategies (91 percent).

11

Data Dissemination in Communities of Color:

Conclusions
With the 2010 Census only months away, the preparation of the CIC Program to
play a critical role in the dissemination of the decennial data and this year’s
American Community Survey (ACS) statistics to poor and working class populations and communities or color needs to assume some priority for the Census
Bureau and the CICs. With these vulnerable populations being hit hardest by the
economic crisis facing the country and their continued lag in Internet and computer access, the need for the CIC Program to develop a strong intermediary sector and services for timely and efficient Census data dissemination is a challenge
that will require some creativity and additional resources. By making the results
of the 2010 Census and various Census surveys like the ACS fully available and
understandable to communities of color, especially at the local level, this will also
make the value of participating in such programs more apparent.
In recognition of this challenge, the CICs have seen their role change from primarily being one of data dissemination to a broader one that includes community
outreach and promotes participation in the 2010 Census and other related activities. When the program began over a decade ago, the Census Bureau providing
CICs with free data was a major resource for these communities. However, advances in data management and dissemination technology have made this aspect
of the program less important and its training component more so. These are
trends that this survey has documented.
This survey has also provided a profile of the CICs with more information than
has been so far available, with the hope that it can prove useful for program promotion and planning. There has been some discussion about the need to expand
the CIC Program member organizations from the current 57 to at least 100. As
this survey indicates, there are 27 states and 4 US territories that do not have a
CIC. It could be a priority to at least expand the program to have all states and
territories represented with one CIC each, which would bring the total to 90.
The Census Bureau should also consider reorganizing the ways in which it provides training to the CICs. Besides the one or two national training conferences it
currently holds annually, the Bureau should be considering more frequent and
intensive teleconference and webinar training sessions. The survey also found an
interest in organizing part of the CIC Program around caucuses or affinity groups
of specific communities and functional areas, such as racial-ethnic populations as
the Bureau’s Race and Ethnic Advisory Committees (REAC) Program does. As
this survey found, there appear to be significant differences in the interests, organization and resources of the CICs along racial and ethnic lines.
The Bureau should also consider ways to increase its support of the CIC Program
by providing resources to be determined to initiate and enable collaborative projects between the CICs, and between the CICs and the Bureau. The Bureau could
assign specialized staff, provide funds for meetings and travel, publications development and other activities.
In such program development, the differences between community- and university-based CICs need to be recognized in terms of their different needs and resources, as well as between national and more local CICs. Attention to these internal differences between the CICs has not been adequately taken into account in
the CIC Program’s past programming.
The Bureau needs to also work with the CICs in attracting private funding for
joint CIC projects. Although some have advocated that the Census Bureau itself
provide some operational funding for individual CICs, up until this point this has
not been the case. The CICs themselves have recently begun to work with the CIC
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Program to explore ways to attract private funding for CIC activities by leveraging their relationship with
the Bureau.
The CICs are considering developing working groups that would develop collaborative CIC projects in
areas such as:
1.

Determining the Census and other data needs of communities of color. The CICs could
jointly conduct a series of activities, from a national survey to local focus groups, to assess the needs
of local communities of color for Census data and relevant dissemination strategies. Besides helping
the CICs themselves, this information could also be utilized by the Census Bureau itself to enhance
its data dissemination and analysis tools, such as the American FactFinder, DataFerrett, and others.
2. Nonpartisan redistricting data and mapping. A large group of CICs already have the capacity
to conduct scientifically-based mapping and data analysis for nonpartisan redistricting. Local communities of color for the most part lack the expertise and resources for combining voting and registration statistics with demographic data, and for displaying this information on computerized maps
for the purpose of redistricting. Done on a purely nonpartisan basis, the CICs could provide these
resources in ways that increase the participation of these local communities in this civic process. A
possible model for this is the new web-based, interactive hard-to-count mapping site developed by
the City University of New York (CUNY) Mapping Service at the Center for Urban Research, CUNY
Graduate Center (www.CensusHardToCountMaps.org).
3. Designing common national and local data websites. The 57 CICs have websites that in different ways provide access to Census data, but no common design exists. The CICs could be able to
work together to develop a common design for use through the country in different languages and
common and more sophisticated data tools. The CICs, for example, are currently working with the
DataFerret team from the Census Bureau to develop common table shells that would present Census
data in a dynamic manner. Besides providing the CICs with a new data dissemination strategy, this
process could provide insights for Census Bureau staff on ways to improve the DataFerrett Program.
4. Assessment of the 2010 alternative questionnaire testing of the race and Hispanic questions for the 2020 Census. The CICs rely on the ability to disaggregate Census data by race and Hispanic categories. With the testing of these questions during the 2010 Census, the CICs would like to
work with the Census Bureau in the assessment of the alternative wording of these questions from
the perspective of the communities of color themselves. The CICs could organize meetings with community leaders, academics of color and other interested parties and Census staff and other stakeholders, as well as conduct or sponsor additional research on these issues.
The possibilities for other collaborative projects for the CICs to develop are endless, but hopefully these
provide a good idea of what they could be and their potential impacts.
The CIC Program, in other words, has the potential of being a powerful intermediary between the Census
Bureau and hard-to-reach communities in the areas of data dissemination and analysis. At the same
time, the Census Bureau and the CIC Program can develop mirroring services that can promote greater
collaboration between communities of color, the larger research community and the Census Bureau itself.
The Census Bureau’s current methods and mechanisms of data dissemination to communities of color
and the poor and working people have had limited success in reaching these populations. By developing
the capacities of the CICs individually and collectively, the Census Bureau has the opportunity to promote efforts for full access to the data it generates as it is currently doing in promoting full participation
in the 2010 Census. As the CIC Program begins its second decade of operation, this is a goal that will
serve to make the work of the Census Bureau more relevant to all Americans.
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Methodology and Acknowledgements
This study was based on a web survey administered by the National Institute for Latino Policy (NiLP) CIC using the Zoomerang program. The
survey was conducted between August 19 and September 12, 2009. Of
the 57 CICs in the program, 49 responded to the survey for a response
rate of 86 percent.
The survey questions were developed in consultation with the members
of the CIC Steering Committee and Census Bureau staff. This survey is
not an official activity of the US Bureau of the Census and the opinions
expressed in this report are not necessarily shared by the Bureau or the
CIC Program. This report was prepared independently by the National
Institute for Latino Policy for the CIC Steering Committee.
The questions reported on in this report that were asked of the respondents were:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

Which are the topics for which you would like to receive training at the October CIC Training Conference? (check as many as apply)
Which types of training sessions would you prefer? (Check as many as apply)
In terms of updates on the 2010 Census, which are the topics you would like to hear most about
(check off as many as apply)
Which are the MOST HELPFUL aspects of your participation in the CIC Program? (Check as many
as apply)
Which are the LEAST HELPFUL aspects of your participation in the CIC Program? (Check as many
as apply)
Which topics are you most interested in as they relate to your CIC's participation in the 2010 Census
outreach and other activities? (Check as many as apply)
What is the name of your Census Information Center (CIC)?
What is the name of the organization/institution sponsoring your CIC?
In which city and state/territory is your CIC located?
Which is the geographic scope of your CIC's work?
In what year was your CIC established as part of the Census Bureau's CIC Program?
Which population group does your CIC primarily serve? (Check as many as apply)
What currently is the main function(s) of your CIC? (Check all that apply)
What is the main method(s) you use to disseminate Census data to your constituency(ies)? (Check
all that apply)
The work of your CIC is primarily supported by funding from which of the following sources? (Check
all that apply)
How do you think the CIC Program can promote greater interaction between the CICs beyond the
conferences?
At the CIC training and other conferences, how can we promote greater interaction among the CICs?
(Check all that apply)
How would you characterize your CIC's relationship to your local Regional Census Office's Partnership Program as they plan for the 2010 Census?
Note: Race of CIC Leadership was determined by a review of each CIC’s CEO and Board of Directors
(it is not based on the race/ethnicity of the individual respondent).
Note: Whether the CIC is community- or university-based was determined by a review of each CICs
self-description.

We would like to acknowledge the contributions of Joseph Pereira, Ph.D., Hector Soto, Esq., and Ying Li,
Ph.D. for their thoughtful comments on the first draft of this report. Any improvements are the result of
their suggestions; the flaws remain the sole responsibility of the author.
Please note that the views expressed in this report beyond the survey results are solely the opinions of
the author and not those of the CIC Program and its member organizations, the United States Census
Bureau, or the United States Government.
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CIC Census Staff
The CIC program is overseen by the Non-Governmental Programs Branch within the Customer Liaison
and Marketing Services Office (CLMSO), which is a part of the Communications Directorate within the
U.S. Census Bureau.
Customer Liaison and Marketing Services Office
US Bureau of the Census
4600 Silver Hill Road, 8H180
Suitland, MD 20746
CLMSO Main Line: 301-763-1305
Toll Free: 800-416-0199
Email: CLMSO.General.Mailbox@census.gov

Division Chief: Barbara Harris
Manager (Interim): Colleen D. Flannery
CIC Staff Liaisons
Katherine D. Conklin

Antoinette R. Hall
Wayne Kei

CIC Steering Committee
José Alvarado, Interdisciplinary Research Institute, University of Puerto Rico at Cayey
Zulema Blair, DuBois Bunche Center for Public Policy, Medgar Evers College (CUNY)
Angelo Falcón (Chair), National Institute for Latino Policy (NiLP)
David E. Lee, Chinese American Voters Education Committee (CAVEC)
Ying Li, Joint Center for Political and Economic Studies
Dario Gonzalez (Secretary), Metropolitan Center of Florida International University (FIU)
Hainanu Saulque, California Indian Manpower Consortium (CIMC)
Howard Shih (Secretary), Asian American Federation (AAF)
Rudy Wilson (Vice Chair), Norfolk State University Center for Applied Research and Public Policy
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CIC Member Organizations
Source: U.S. Census Bureau, Customer Liaison and Marketing Services Office.
Amended—Updated List June 2010
Arab American Institute
Ms. Helen Samhan, Executive Director
1600 K Street NW, Suite 601
Washington, DC 20006
(202) 429-9210, ext. 25
(202) 429-9214 (fax)
Ms. Yasmeen Shaheen-McConnell, CIC Contact
YShaheenMcConnell@aaiusa.org
http://www.aaiusa.org/foundation/34/census-information-center#
Asian and Pacific Islander American Health Forum
450 Sutter Street, Suite 600
San Francisco, CA 94108
(415) 954-9988
(415) 954-9999 (fax)
Mr. Lloyd Asata, CIC Contact
http://www.apiahf.org/
Asian American Federation
120 Wall Street, 3rd Floor
New York, NY 10005
(212) 344-5878, ext. 19
Mr. Howard Shih, CIC Contact
howard.shih@aafederation.org
http://www.aafederation.org/cic/default.asp
Asian Pacific American Census Information Center of the University of Maryland
Dr. Larry Hajime Shinagawa, Director
1120 Cole Student Activities Building
College Park, MD 20742
(301) 405-0996
(301) 314-6575 (fax)
Dr. Larry Hajime Shinagawa, CIC Contact
lshinaga@umd.edu
http://www.aast.umd.edu/APACIC.html
Asian Pacific American Community Development Data Center
Asian American Studies Center
3230 Campbell Hall, 405 Hilgard Avenue,
Los Angeles, CA 90095-1546
(310) 206-7738
(310) 206-9844 (fax)
Mrs. Melany Dela Cruz-Viesca, CIC Contact
melanyd@ucla.edu
http://www.aasc.ucla.edu/cic/default.htm
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Asian Pacific American Legal Center
Mr. Stewart Kwoh, President and Executive Director
1145 Wilshire Blvd., 2nd Floor
Los Angeles, CA 90017
(213) 977-7500
(213) 977-7595 (fax)
Mr. Daniel Kikuo Ichinose, CIC Contact
dichinose@apalc.org
http://apalc.org/
ASIAN, Inc.
Mr. Steven Karet, Director of Administration
1670 Pine Street
San Francisco, CA 94109-4525
(415) 928-5910
(415) 921-0182 (fax)
Mr. Steven Karet, CIC Contact
skaret@asianinc.org
http://www.asianinc.org/
Bayamón Central University
Zaya Verde Avenue, Ext LA Medagrosa
PO Box 1725
Bayamon, Puerto Rico 00960
(787) 786-3030, ext. 2136
(787) 740-1427 (fax)
Jessenia De Leon Rivera, CIC Contact
jdleon@ucb.edu.pr
http://www.universities.com/edu/Bayamon_Central_University.html
California Indian Manpower Consortium
Ms. Lorenda T. Sanchez, Director
738 North Market Blvd.
Sacramento, CA 95834-1206
(916) 920-0285 (800-640-CIMC)
(916) 641-6338 (fax)
Mr. Hainanu Saulque, CIC contact
hainanus@cimcinc.com
http://www.cimcinc.org/
Capital Area Council of Governments
Ms. Betty Voights, Executive Director
6800 Burleson Road, Building 310, Suite 165
Austin, TX 78744
(512) 916-6000
(512) 916-6001 (fax)
Mr. Chris Ramser, CIC Contact
cramser@capcog.org
http://www.capcog.org/

16

17

Data Dissemination in Communities of Color:

Child Welfare League of America
Ms. Christine James-Brown, President & CEO
2345 Crystal Drive, suite 250
Arlington, VA 22202
(703) 412-2409
(703) 412-2401 (fax)
Ms. Connie Hayek, CIC Contact
chayek@cwla.org
http://www.cwla.org/
Children's Defense Fund, Inc.
25 E Street NW, 6th Floor
Washington, DC 20001
(202) 662-3651
(202) 662-3560 (fax)
Ms. Janet Simons, CIC Contact
jsimons@childrensdefense.org
http://www.childrensdefense.org/
Chinese American Voters Education Committee
Mr. David E. Lee, Executive Director
838 Grant Avenue, Suite 403
San Francisco, CA 94108-1723
(415).397-8133
(415) 397-6617 (fax)
Mr. David E. Lee, CIC Contact
cavec1@aol.com
http://www.library.ucsb.edu/speccoll/collections/cema/cavec.html
Community Service Council of Greater Tulsa
Mr. Phil Dessauer
Main Square Towers, 16 East 16th Street,
Suite 202
Tulsa, OK 74119
(918) 585-5551
(918) 585-3285 (fax)
Ms. Jan Figart, CIC Contact
jfigart@csctulsa.org
Ms. Melanie Poulter, CIC Contact
mkpoulter@csctulsa.org
http://www.csctulsa.org/
Dillard University
Department of Urban Studies and Public Policy
2601 Gentilly Boulevard
New Orleans, LA 70122
(504) 816-4092 (phone)
(504) 816-4702 (fax)
Robert A. Collins, CIC Contact
rcollins@dillard.edu
http://www.dillard.edu/
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First Alaskans Institute
Ms. Janie Leask, President/CEO
606 E Street, Suite 200
Anchorage, AK 99501
(907) 677-1700
(907) 677-1780 (fax)
Liz Medicine Crow, CIC Contact
lizmedicinecrow@firstalaskans.org
http://www.firstalaskans.org/
Florida A&M University Census Information Center
411 Tucker Hall
Department of History and Political Science
Tallahassee, FL 32307-4800
(850) 412-7545
(850) 412-7611 (fax)
Dr. Juanita Gaston, CIC Contact
juanita.gaston@famu.edu
http://www.famu.edu
Goodwill Industries International, Incorporated
15810 Indianola Drive
Rockville, MD 20855
(240) 333-5594
(301) 530-1516 (fax)
David Porton, CIC Contact
david.porton@goodwill.org
http://www.goodwill.org
Howard University, Center for Urban Progress
HU Research Building
Howard University
Washington, DC 20059
(202) 806-6720
(202) 265-3527
Dr. Lorenzo Morris, CIC Contact
lmorris@fac.howard.edu
http://www.coas.howard.edu/hucup/
Interdisciplinary Research Institute at the University of Puerto Rico in Cayey
205 Ave. Antonio R. Barcelo
Cayey, PR 00736
(787) 738-2161, ext. 2616/2615
(787) 263-1625 (fax)
Mr. José Alvarado, CIC Contact
jalvarado@cayey.upr.edu
http://webs.oss.cayey.upr.edu/iii/node/22/
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Inter-University Program for Latino Research
Dr. Juan Carlos Guzman, Research Director
University of Notre Dame
230 McKenna Hall
South Bend, IN 46556-0001
(574) 631-3481
Roger Knight, CIC Contact
rknight@nd.edu
http://www.nd.edu/~iuplr/
Jackson State University-Mississippi Urban Research Center
Dr. Melvin Davis, Director
350 W. Woodrow Wilson Avenue, Suite 2200-B
Jackson, MS 39213
(601) 979-1400
(601) 979-4075 (fax)
Mr. Sam Mozee, Jr., CIC contact
smozee@murc.org
http://murc.org/census/census.htm
Joint Center for Political and Economic Studies
Mr. Ralph Everett, President and Chief Executive Officer
1090 Vermont Avenue NW, Suite 1100
Washington, DC 20005
(202) 789-3524
(202) 789-6390 (fax)
Ms. Ying Li, CIC Contact
yli@jointcenter.org
http://www.jointcenter.org/
Korean American Coalition-Census Information Center
KAC National Office
Mr. Richard Choi Bertsch, National President & Executive Director
3727 W. 6th St., Suite 601
Los Angeles, CA 90020
(213) 385-5226
(213) 385-5282 (fax)
Jin Lee-CIC Contact
jinlee@tarbellcorp.com
www.kacnational.org
Latin American Chamber of Commerce
3512 West Fullerton Avenue
Chicago, IL 60647-2418
(773) 252-5211
(773) 252-7065 (fax)
Ms. Socorro Garcia, Program Manager
sgarcia@latinamericanchamberofcommerce.com
http://www.latinamericanchamberofcommerce.com/
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Leadership Conference on Civil Rights
1629 K Street NW, Tenth Floor
Washington, DC 20006
(202) 466-3311
(202) 466-3435 (fax)
Ms. Corrine Yu, CIC Contact
yu@civilrights.org
http://www.civilrights.org/
LeMoyne-Owen College Center for Entrepreneurship
Mr. Austin C. Emeagwai, C.P.A., Co-Director
802 Walker Avenue, Suite 5
Memphis, TN 38126
(901) 435-1656
(901) 942-6245 (fax)
Mr. Austin C. Emeagwai, CIC Contact
austin_emeagwai@loc.edu
http://www.loc.edu/
Louisiana State University Shreveport Center for Business and Economic Research
One University Place
Shreveport, LA 71115-2399
(318) 797-5187
(318) 797-5208 (fax)
Eugene Romine, CIC Contact
eromine@lsus.edu
http://www.lsus.edu/cber/CiC.htm
Medgar Evers College, City University of New York, DuBois Bunche Center for Public Policy
Zulema Blair, PhD, Chairperson
1637 Bedford Avenue S-123
Brooklyn, NY 11225
(718) 270-5070
(718) 270-5065 (fax)
Zulema Blair, CIC Contact
zblair@mec.cuny.edu
http://www.mec.cuny.edu/
Meharry CIC
Department of Family and Community Medicine
1005 Dr. D.B. Todd Jr. Blvd.
Nashville, TN 37208
(615) 327-6069
(615) 327-6717
Dr. Green Ekadi, CIC Contact
gekadi@mmc.edu
http://www.mmc.edu/education/medical/cic/
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Metro Chicago Information Center
Dr. Virginia Carlson, President
17 N. State Street, Suite 1600
Chicago, IL 60602-3294
(312) 580-2878
(312) 580-2879 (fax)
Justin Massa, CIC Contact
jmassa@mcic.org
http://info.mcfol.org/www/datainfo/cpol.asp
Metropolitan Center of Florida International University
Dr. Dario Moreno, Director
150 S.E. 2nd Ave., Suite 500
Miami, FL 33131
(305) 349-1251
(305) 349-1271 (fax)
Mr. Dario Gonzalez, CIC Contact
dario.gonzalez@fiu.edu
http://metropolitan.fiu.edu/
NAACP
Voter Empowerment Center
4805 Mt. Hope Drive
Baltimore, MD 21215
(410) 580-5027
(410) 358-3386
Kirk Clay, CIC Contact
kclay@naacpnet.org
http://www.naacp.org/home/index.htm
National Asian Pacific Center on Aging (NAPCA)
Mr. Kenneth J. Bostock, Director
Legislative Policy & Analysis
1511 Third Avenue, Suite 914
Seattle, WA 98101-1626
(206) 838-8169
(206) 624-1023 (fax)
Mr. Angelo Locsin, CIC Contact
angelo@napca.org
http://www.napca.org
National Congress of American Indians
Ms. Jaqueline Johnson, Executive Director
1301 Connecticut Ave. NW, Suite 200
Washington, DC 20036
(202) 466-7767
(202) 466-7797 (fax)
Ms. Amber Ebarb, CIC Contact
amber_ebarb@ncai.org
http://www.ncai.org/
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National Congress of Vietnamese Americans (NCVA)
Mr. Hung Nguyen, President
6433 Northana Drive
Springfield, VA 22150
(703) 971-9178
(877) 592-4140 (fax)
Mr. Bich Nguyen, CIC Contact
nguyennbich37726@aol.com
http://www.ncvaonline.org/
National Council of La Raza
Ms. Sonia M. Perez, Vice President of Research and Strategic Initiatives
Raul Yzaguirre Building
1126 16th St. NW, Suite 600
Washington, DC 20036
(202) 785-1670
(202) 776-1792 (fax)
Kara Ryan, CIC Contact
kryan@nclr.org
www.nclr.org
National Institute for Latino Policy
Mr. Angelo Falcon, President
101 Avenue of the Americas, Suite 494
New York, NY 10013
(800) 590-2516
(917) 677-8593 (fax)
Mr. Angelo Falcon, CIC Contact
afalcon@latinopolicy.org
http://www.latinopolicy.org/
National Urban League Policy Institute
Mr. Marc Morial, President & CEO
1101 Connecticut Ave. NW, Suite 810
Washington, DC 20036
(202) 898-1604
(202) 408-1965 (fax)
Mr. Madura Wijewardena, CIC Contact
mwijewardena@nul.org
http://www.nul.org/
The Navajo Nation
Division of Economic Development
P.O. Box 663
Window Rock, AZ 86515
(928) 871-7394
(928) 871-7381 (fax)
Mr. Raymond Nopah, CIC Contact
raynopah@ymail.com
http://www.navajobusiness.com/
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Neighborhoods Resource Center
Mr. John Stern, Executive Director
P.O. Box 100941
Nashville, TN 37224
(615) 782-8212
(615) 782-8213 (fax)
Mike Hodge, CIC Contact
mhodge@tnrc.net
http://www.tnrc.net/
New Mexico Indian Affairs Department
Mr. Alvin Warren, Cabinet Secretary
1220 South Saint Francis Drive
Wendell Chino Building, 2nd Floor
Santa Fe, NM 87505
(505) 476-1600
(505) 476-1601 (fax)
Ms. Lisa Marie Gomez, CIC Contact
lisamarie.gomez@state.nm.us
http://www.iad.state.nm.us/censusinfocenter.html
Norfolk State University Center for Applied Research and Public Policy
Dr. Rudolph Wilson, Chairman
Library Information Services
Norfolk State University
Lyman Beecher Brooks Library
Norfolk, VA 23504
(757) 823-9195 or (757) 823-2611
(757) 823-9413 (fax)
Dr. Rudolph Wilson, CIC Contact
rwilson@nsu.edu
http://www.fairdata2000.com/
Northeast Council of Governments
Mr. Eric Senger, Executive Director
2201 6th Avenue SE, #2
Aberdeen, SD 57402-1985
(605) 626-2595
(605) 626-2975 (fax)
Mr. Eric Senger, CIC Contact
eric.necog@midconetwork.com
http://abe.midco.net/necog/Census.html
*Oakland Citizen’s Committee for Urban Renewal (OCCUR)
Mr. David Glover, Director
1330 Broadway, Suite 1030
Oakland, CA 94612
(510) 839-2440
(510) 268-9065 (fax)
Ms. Denise DeLuca, CIC Contact
denise_occur@sbcglobal.net
www.occurnow.org
*OCCUR is not included in the 57 CICs throughout this document, as they were added after report was
written.
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Organization of Chinese Americans
Mr. George C. Wu, Executive Director
1001 Connecticut Avenue NW, Suite 601
Washington, DC 20036
(202) 223-5500
(202) 296-0540 (fax)
Mr. George Wu, CIC Contact
gwu@ocanational.org
http://www.ocanational.org/
Papa Ola Lokahi
Mrs. Momi Fernandez, Director
Census Information Center
894 Queen Street
Honolulu, HI 96813
(808) 597-6550, Ext. 804
(808) 597-6551 (fax)
Mrs. Momi Fernandez, CIC Contact
mfernandez@papaolalokahi.org
www.papaolalokahi.org
http://www.nativehawaiianhealth.net/
Paso Del Norte Health Foundation
Ms. Myrna Deckert, President/CEO
1100 North Stanton, Suite 510
El Paso, TX 79902
(915) 544-7636
Mr. Jon Law, CIC Contact
(915) 544-7636, ext. 1925
jlaw@pdnhf.org
www.pdnhf.org
Piast Institute
Dr. Thaddeus Radzilowski, President
2926 Caniff Ave.
Hamtramck, MI 48212
(313) 664-0321
(313) 664-0326 (fax)
Mr. Dominik Stecula, CIC Contact
cic@piastinstitute.org
www.piastinstitute.org
Rural Community Assistance Partnerships, Inc.
Mr. Dave Clark, Director of Environmental Programs
1522 K Street NW, Suite 400
Washington, DC 20005
(888) 321-7227
(202) 408-1273, ext. 109
(202) 408-8165 (fax)
Mr. Dave Clark, CIC Contact
dclark@rcap.org
www.rcap.org
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SER-Jobs for Progress National
Mr. Ignacio Salazar, President & CEO
122 W. John Carpenter Fwy., #200
Irving, TX 75039
(469) 524-1200
(469) 524-1287 (fax)
Mr. Raul Santa, CIC Contact
rsanta@ser-national.org
www.ser-national.org
Sitting Bull College Census Information Center
Mr. Mark Holman, Director
Library Services
1341 92nd Street
Ft. Yates, ND 58538
701.854.8024
701.854.3403 (fax)
Mr. Mark Holman, CIC Contact
markh@sbci.edu
www.sittingbull.edu
Special Service for Groups Census Data & Geographic Information Services
Ms. Naomi Kageyama, Executive Director605 West Olympic Boulevard, Suite 740
Los Angeles, CA 90015
(213) 553-1820
(213) 553-1822 (fax)
Mr. Eric C. Wat, CIC Contact
ewat@ssgmain.org
www.ssgmain.org
Spelman College Census Information Center
Dr. Bruce H. Wade, Director
350 Spelman Lane, Campus Box 292
Atlanta, GA 30314
(404) 270-5629
(404) 270-5632 (fax)
Dr. Bruce H. Wade, CIC Contact
bwade@spelman.edu
censusinfocenter@spelman.edu
www.spelman.edu
United States Hispanic Leadership Institute
Dr. Juan Andrade, President
431 S. Dearborn Street, Suite 1203
Chicago, IL 60605
(312) 427-8683
(312) 427-5183 (fax)
Ricardo Lopez, CIC Contact
rlopez@ushli.org
www.ushli.org
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University of Texas-Pan American (UTPA)
Ms. Jessica Salina, Executive Director
1201 West University Drive
Edinburg, TX 78539-2999
956.381.3361
956.381.2322 (fax)
Mr. Saigiridhar Mullapudi, CIC Contact
smullapudi@panam.edu
www.panam.edu
Vanderbilt University
Peabody Library
230 Appleton Place, #325 Peabody
Nashville, TN 37023
(615) 343-7542
(615) 343-7923 (fax)
Mr. Jacob Thornton, CIC Contact
jacob.thornton@vanderbilt.edu
www.vanderbilt.edu
William C. Velasquez Institute
2914 North Main Street
Los Angeles, CA 90031
(323) 222-2217
(323) 222-2011 (fax)
Mr. Steven Ochoa, CIC Contact
sochoa@wcvi.org
www.wcvi.org
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